6/21/2016
To Whom It May Concern

We would like to take a moment of your time to express our appreciation to Paulo’s
Painting and Carpentry, who recently replaced rotted wood and painted our vacation
home in South Yarmouth

Paulo is the best kept secret on Cape Cod! For over two years we repeatedly tried to find
someone to repair/paint our home Far too many telephone calls were not returned and
the property was assessed, yet no estimate was ever received

Paulo conducts his business in a highly professional manner Phone calls were returned,
estimates were e-mailed and he was in constant communication with us. As he assessed
the property, I was on the telephone while he surveyed the house and discussed his
observations over his cell phone. When we met, there was a smile on his face and a firm
handshake

His workmanship was flawless. We had numerous rotted areas (i e clapboards, moldings
and windowsills) Quality materials were used and pictures of the progress were e-
mailed to our Rhode Island residence The painting was completed in a very timely
manner as was the carpentry work

When we think of Paulo, the adjectives honesty and integrity are foremost  We have
found a jewel and will continue to use his services for many years to come Paulo is a
credit to Cape Cod businesses. Thank you for your time

Sincgrelyyouss:
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Jgthn and Mary McCabe




